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Soft LED Glow Ball Instructions

Before the unit can work, you must remove the batteries and take 

out the white circular discs which seperate them. Replace the 

batteries and screw the cap into place to turn the unit on. To 

turn it off, unscrew the cap until the unit stops glowing.

If your glow balls are flickering or not lighting up, try 

the following.

• Clean the batteries with a soft cloth before use

• Stretch the spring under the cap to maximize the 
connection

• Sometimes dirt can get onto the bottom connection plate 

which may need to be cleaned off creating a new contact 

surface for the batteries.

• Swap the screw cap from the Glow Ball to the other to 

determine if the cap is the issue. 

If you have any further questions, please email us at: 

support@homeofpoi.com

Trouble Shooting Tips
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